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State of Montana & Legislative Branch E-mail Services 
 
The Legislative Branch offers legislators the ability to conduct legislative business with the use of a State- 
administered e-mail account. This account will be set up at the request of the legislator. The MT.GOV 
email account enables the Legislative Services Division IT staff, when asked, to perform a “public right to 
know” search of a state-owned email account for specific information. Since this account is a publicly 
assigned email address, legislators should conduct legislative business on the account and treat all 
messages and attachments on the account as public information (see privacy guidelines above).  
 
If you, as a legislator, would like to have an MT.Gov for your legislative use, you should be aware of 
some differences between a personal e-mail account such as Gmail, Yahoo, or Outlook.com and this 
enterprise-based e-mail service.  IT staff can offer recommendations on managing personal email 
accounts, but staff training and expertise is focused on supporting and maintaining the MT.GOV 
enterprise service. While IT staff does not discourage use of personal email accounts for legislative 
business, we cannot guarantee recovery of public information.    
 
The following information outlines some policy issues that need to be understood when using a State 
administered e-mail account.  
 

1. Access to e-mail through the MT.GOV accounts is intended to be through a web-based 
browser. These accounts can also be set up to sync with your smartphone or tablet by signing 
the Mobile Device Management (MDM) policy. Please contact our Legislative Help Desk for 
this option @ 444-0912. 

 
2. MT.GOV e-mail accounts are restricted to 250MB of stored e-mail and will need to be 

proactively monitored.  If your mailbox reaches this limit, it will no longer send or receive e-
mails until the mailbox has been reduced to under this 250MB limitation.  There will be an 
archive directory set up for your use, and this directory will allow you to store up to 20 
Gigabytes of e-mail.   

 
3. Passwords will expire every 60 days and will require you to change it in order to access the 

account.  Password requirements are: a minimum of 8 characters, at least one upper case 
letter, at least one lower case letter, and at least one number.  Passwords that do not meet 
these minimum requirements will not be accepted and you will be prompted to begin again. 

 
4. E-mail will be archived from the Inbox to an archive directory every 90 days to keep the 

mailbox accessible. 
 
5. Legislator e-mail addresses will be either Rep.Firstname.Lastname@mt.gov or 

Sen.FirstName.LastName@mt.gov.  
 
 

If you have any questions or concerns regarding State-issued e-mail accounts for legislative use,  please 
contact our Legislative Help Desk at (406) 444-0912. 


